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DETAILED ACTION 
Claim Objections 

1 . Applicant is advised that should claim 7 be found allowable, claim 1 1 will be 
objected to under 37 CFR 1 .75 as being a substantial duplicate thereof. When two 
claims in an application are duplicates or else are so dose in content that they both 
cover the same thing, despite a slight difference in wording, it is proper after allowing 
one daim to object to the other.as being a substantial duplicate of the allowed claim. 
See MPEP § 706.03(k). 

2. Applicant is advised that should claim 1 4 be found allowable, claim 1 7 will be 
objected to under 37 CFR 1 .75 as being a substantial duplicate thereof. When two 
claims in an application are duplicates or else are so dose in content that they both 
cover the same thing, despite a slight difference in wording, it is proper after allowing 
one claim to object to the other as being a substantial duplicate of the allowed claim. 
See MPEP § 706.03(k). 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
states. 

4. Claims 1,2,4-7,9-11,19-22,25,26,28-30,33 are rejected under 35 U.S.C. 102(b) 
as being anticipated by Westell. As per claim 1 , Westell discloses at the computer 
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system, utilizing a computer-implemented application to perform one or wore checks on 
the computer system and communications device, wherein the computer-implemented 
application automatically runs during operation of the computer system to provide an 
on-going troubleshooting service; at the computer system, detecting from the one or 
more checks whether there is a problem related to operation of the communications 
device with the computer system; at the computer system, locating an error code 
corresponding to the problem detected from the one or more checks; and at the 
computer system, displaying the error code on pages 24-26, under the Diagnostics 
section; on page 15, under the Using Auto-Redirection section. The computer 
implemented application is the diagnostics pages which contains all of the tests to be 
performed on the computer system for the modem. The error code is the message 
displayed after the test is performed. 

5. As per claim 2, Westell discloses receiving a telephone call from a user of the 
computer system, wherein the user verbally provides the error code that is displayed; 
and providing verbal technical assistance to the user over the telephone call, wherein 
the technical assistance is based on the error code provided by the customer on pages 
47-48, under the Troubleshooting section. 

6. As per claim 4, Westell discloses wherein the one or more checks Includes 
checking operational parameters of the communications device on page 25, under the 
Diagnostics section. 

7. As per claim 5, Westell discloses wherein the communications device is a digital 
subscriber line modem on page 25, under the Diagnostics section. 
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8. As per claim 6, Westell discloses at the computer system, locating a 
troubleshooting tip corresponding to the problem detected from the one or more checks; 
and at the computer system, displaying the troubleshooting tip on pages 44-48, under 
the Troubleshooting section. 

9. As per claim 7, Westell discloses Westell discloses at the computer system, 
utilizing a computer-implemented application to perform one or more checks on the 
computer system and communications device wherein the computer-implemented 
application automatically runs during operation of the computer system to provide an 
on-going troubleshooting service; at the computer system, detecting from the one or 
more checks whether there is a problem related to operation of the communications 
device with the computer system; at the computer system, locating a troubleshooting tip 
corresponding to the problem detected from the one or more checks; at the computer 
system, displaying the located troubleshooting tip on pages 24-26, under the 
Diagnostics section and on pages 44-48, under the Troubleshooting section; on page 
15, under the Using Auto-Redirection section. The computer-implemented application is 
the diagnostics pages that contain all of the tests to be performed on the computer 
system for the modem. The error code is the message displayed after the test is 
performed. 

10. As per claim 9, As per claim 4, Westell discloses wherein the one or more checks 
includes checking operational parameters of the communications device on page 25, 
under the Diagnostics section. 
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11. As per claim 10, Westell discloses wherein the communications device is a digital 
subscriber line modem on page 25, under the Diagnostics section. 

12. As per claim 1 1 . Westell discloses Westell discloses at the computer system, 
utilizing a computer-implemented application to perform one or more checks on the 
computer system and communications device; at the computer system, detecting from 
the one or more checks whether there is a problem related to operation of the 
communications device with the computer system; at the computer system, locating a 
troubleshooting tip corresponding to the problem detected from the one or more checks; 
at the computer system, displaying the troubleshooting tip on pages 24-26, under the 
Diagnostics section and on pages 44-48, under the Troubleshooting section; on page 
15, under the Using Auto-Redirection section. The computer-implemented application is 
the diagnostics pages that contain all of the tests to be performed on the computer 
system for the modem. The error code is the message displayed after the test is 
performed. 

13. As per claim 19, Westell discloses a display; a communications port; a 
communications device coupled to the communications port and to an external network; 
a processing device in communication with the display and the communication port, 
wherein the processing device executes an application that performs one or more 
checks based on the interconnection of the communications port with the 
communications device and based on the interconnection of the communications device 
with the external network to detect whether a problem is present, wherein the computer- 
implemented application automatically runs during operation of the computer system to 
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provide an on-going troubleshooting service and wlierein tlie application located 
information con-esponding to a detected problem and displays the located information 
on pages 24-26, under the Diagnostics section and on pages 44-48, under the 
Troubleshooting section; on page 15, under the Using Auto-Redirection section. The 
computer-implemented application is the diagnostics pages that contain all of the tests 
to be performed on the computer system for the modem. A display is needed to view 
the information on the diagnostics pages. 

14. As per claim 20, Westell discloses wherein the located information is an error 
code for the problem on pages 24-26 under the Diagnostics section. 

1 5. As per claim 21 , Westell discloses wherein the located information is a 
troubleshooting tip on pages 44-48 under the Troubleshooting section. 

1 6. As per claim 22, Westell discloses wherein the one or more checks includes 
checking operational parameters of the communications device on pages 24-26 under 
the Diagnostics section. 

17. As per claim 25, Westell discloses wherein the communications device is a digital 
subscriber line modem on page 25 under the Diagnostics section. 

1 8. As per claim 26, Westell discloses at the computer system, utilizing a computer- 
Implemented application to perform one or more checks on the communications device, 
the computer-implemented application automatically runs during operation of the 
computer system to provide an on-going troubleshooting assistance, the one or more 
checks being performed by querying a dynamic information store of the communications 
device that is maintained by the communication device; at the computer system. 
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detecting from the one or more checks whether there Is a problem related to operation 
of the communications device; at the computer system locating information 
corresponding to the problem detected from the one or more checks; and at the 
computer system, displaying the information on pages 24-26, under the Diagnostics 
section and on pages 44-48, under the Troubleshooting section; on page 15, under the 
Using Auto-Redirection section. The computer-Implemented application is the 
diagnostics pages that contain all of the tests to be performed on the computer system 
for the modem. 

19. As per claim 28, Westell discloses wherein the Infornnatlon is an error code on 
pages 24-26 under the Diagnostics section. The error code is the message displayed. 

20. As per claim 29, Westell discloses wherein the Information is a troubleshooting 
tip on pages 44-48 under the Troubleshooting section. 

21 . As per claim 30, Westell discloses wherein the communications device is a digital 
subscriber line modem on page 25 under the Diagnostics section. 

22. As per claim 33, Westell discloses at the computer system, utilizing a computer- 
implemented application to perform one or more checks on the communications device 
and external network connected to the communications device wherein the computer- 
implemented application automatically runs during operation of the computer system to 
provide an on-going troubleshooting assistance; at the computer system, detecting from 
the one or more checks whether there is a problem with the external network affecting 
operation of the communications device; at the computer system, locating an error code 
corresponding to the problem detected from the one or more checks; and at the 
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computer system, displaying the error code on pages 24-26, under the Diagnostics 
section and on pages 44-48, under the Troubleshooting section: on page 15, under the 
Using Auto-Redirection section. The computer-implemented application is the 
diagnostics pages that contain all of the tests to be performed on the computer system 
for the modem. The error code is the message displayed. 

23. Claims 14,17,18 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Rango (USPN 6788705B1 ). 

24. As per claim 14, Rango discloses at the computer system, utilizing a computer- 
implemented application to perform one or more checks on the communications device; 
at the computer system, utilizing the computer-implemented application to detect from 
the one or more checks whether there is a problem related to operation of the 
communications device that a re-start may solve, wherein during the re-start the 
communications device maintains configuration data in a memory: and at the computer 
system, utilizing the computer-implemented application to initiate the re-start of the 
communications device upon detecting that there is a problem that the re-start may 
solve in column 3, lines 9-32; lines 35-50. 

25. As per claim 1 7, Rango discloses at the computer system, utilizing a computer- 
implemented application to perform one or more checks on the communications device; 
at the computer system, utilizing the computer-implemented application to detect from 
the one or more checks whether there is a problem related to operation of the 
communications device that a re-set may solve; and at the computer system, utilizing 
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the computer-implemented application re-set the communications device upon detecting 
that there is a problem that the re-set may solve in column 3, lines 9-32; lines 35-50. 

26. As per daim 1 8, Rango discloses wherein utilizing the computer-implemented 
application to detect form the one or more checks whether there is a problem related to 
operation of the communications device that a re-set may solve comprises re-starting 
the communications device and detecting wither the re-start solved the problem in 
column 3, lines 9-32. The detection of whether the re-start solved the problem is when a 
connection with the modem is attempted. 

Claim Rejections ■ 35 USC § 103 

27. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not t>e obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the .manner in which the invention was made. 

28. Claims 3,8 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Westell in view of Li et al. (US Publication Number 20040078708A1). 

29. As per claims 3,8, Westell falls to explicitly state wherein the one or more checks 
includes checking a connection between the computer system and the communications 
device. 

Li et al. discloses this limitation on page 2, paragraph 22, lines 10-15. 

Accordingly, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to have the one or more checks include checking a 
connection between the computer system and the communications device. A person of 
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ordinary skill in the art would have been motivated to have the one or more checks 
include checking a connection between the computer system and the communications 
device because a determination as to whether or not a cable is properly connected to 
the computer and modem is made. 

30. Claims 12,13,23,24.34.35 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Westell in view of Morgan et al. (USPN 68831 18B2). 

31 . As per claims 1 2,23,34 Westell fails to explicitly state wherein the one or more 
checks includes checking for a response from a DNS server. 

Morgan et al. discloses this limitation in column 7, lines 48-52. 

Accordingly, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to have the one or more checks include checking for a 
response from a DNS server. A person of ordinary skill in the art would have been 
motivated to have the one or more checks Include checking for a response from a DNS 
server because sending a ping to the DNS server and detecting a response fr-om the 
DNS server determines whether or not the server is functioning properly. 

32. As per claims 1 3,24,35, Westell fails to explicitly state wherein the one or more 
checks includes checking for a response from an email server. 

Morgan et al. discloses this limitation in column 7, lines 48-55. 

Accordingly, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to have the one or more checks include checking for a 
response from an email server. A person of ordinary skill in the art would have been 
motivated to have the one or more checks include checking for a response from an 
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email server because sending a ping to the enrail server and detecting a response from 
the email server determines whether or not the server is functioning properly. 

33. Claims 16 and 37 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Rango in view of Westell. 

34. As per claim 1 6, Rango discloses wherein the communications device is a digital 
subscriber line modem in column 3, lines 5-7. 

Rango fails to explicitly state the problem that a re-start may solve is a failure of a 
transceiver to synchronize. 

Westell discloses this on page 25 under the Diagnostics section. 

Accordingly, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to have the problem that a re-start may solve be a failure 
of the transceiver to synchronize. A person of ordinary skill in the art would have been 
motivated to have the problem that a re-start may solve be a failure of the transceiver to 
synchronize because failure of a modem transceiver is type of en"or that can occur 
when trying to communicate with the ISP. 

35. Claim 27 is rejected under 35 U.S.C. 103(a) as being unpatentable over Westell 
in view of Whatis.com. 

36. As per claim 27, Westell fails to explicitly state wherein the dynamic information 
store is an XML page accessible from memory of the communications device. 

Whatis.com discloses this on page 1 . 

Accordingly, it would have been obvious to one of ordinary skill in the art at the 
time the invention was nnade to have the dynamic information. store be an XML page 
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accessible from memory of the communications device. A person of ordinary skill in the 
art would have been motivated to have the dynamic information store be an XML page 
accessible from memory of the communications device because XML is a language that 
is used to create a way for data to be displayed anywhere. 

37. Claims 31,32 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Westell in view of Kaffine et al. (USPN 665491 4B1 ). 

As per claim 31 , Westell discloses at the computer system, utilizing a computer- 
implements application to perform one or more checks on the computer system and 
communications device wherein the computer-implemented application automatically 
runs during operation of the computer system to provide an on-going troubleshooting 
assistance; at the computer system, detecting from the one or more checks whether 
there is a problem related to operation of the communications device with the computer 
system; at the computer system, locating an error con^esponding to the problem 
detected from the one or more checks on pages 24-26, under the Diagnostics section 
and on pages 44-48, under the Troubleshooting section on page 15, under the Using 
Auto-Redirection section. The computer-implemented application is the diagnostics 
pages that contain all of the tests to be perfomied on the computer system for the 
modem. The error code is the message displayed. 

Westell fails to explicitly state reporting the error code from the computer system 
to a remotely located computer system. 

Kaffine discloses this limitation in column 4, line 62 - column 5, line 6. 



Application/Control Number: 10/603.949 Page 13 

Art Unit: 2113 

Accordingly, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to have reporting the error code from the computer system 
to a remotely located computer system. A person of ordinary skill in the art would have 
been motivated to have reporting the error code from the computer system to a 
remotely located computer system because the user can obtain further help in trying to 
correct the en-ors that have occurred. 

38. As per claim 32, Westell fails to explicitly state wherein reporting the error code 
from the computer system comprises reporting the en-or code by transmitting the error 
code from the communications device when the operation of the communications 
device when the computer system allows. 

Kaffine discloses this limitation in column 4, line 62 - column 5, line 6. 
Accordingly, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to have reporting the en'or code from the computer system 
comprise reporting the error code by transmitting the error code from the 
communications device when the operation of the communications device when the 
computer system allows. A person of ordinary skill in the art would have been motivated 
to have reporting the error code from the computer system comprise reporting the error 
code by transmitting the error code from the communications device when the operation 
of the communications device when the computer system allows because the user 
cannot send any information until the modem is working again. 
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Response to Arguments 

39. Applicant's arguments filed 06/26/06 have been fully considered but they are not 
persuasive. 

Applicant argues, under section III, on pages 13-14, "In contrast, Westell at least 
does not disclose providing an on-going troubleshooting service during operation of a 
computer. For example, Westell merely discloses using an auto-redirection feature to 
display a web page that identifies a problem... In addition, in Westell, when a user is 
trying to access a specific URL outside a local network, but has not established a PPP 
connection, the user will be directed to a home page that indicates the session is 
idle. ..When the user makes the connection, the user will be instantly redirected to the 
URL that was initially requested. ..Westell's attempting to first access a web page and 
then receiving an error does not disclose providing on-going troubleshooting services. 
Consequently, in Westell, providing an on-going troubleshooting service during 
operation of a computer is not disclosed. This is at least because, in Westell, the user 
must first be trying to access a web page such that the auto-redirectlon feature will be 
implemented. Westell does not anticipate the claimed invention because Westell at 
least does not disclose 'utilizing a computer-implemented application to perform one or 
more checks on the computer system and communications device, wherein the 
computer-implemented application automatically runs during operation of the computer 
system to provide an on-going troubleshooting service,' as recited by amended claim 1." 

Examiner respectfully disagrees. The Auto-redirection is automatically run in 
order to provide on-going troubleshooting service. It is available when an error occurs, 
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as well as the Diagnostics webpage that is used to test the modem and its various 
functions. There is always on-going troubleshooting whenever a need for checking 
components and when those components fail. 

Applicant argues, under section IV, on pages 15-16, "In contrast, Rango at least 
does not disclose, during a restart, a communications device maintaining configuration 
data in a memory. For example, Rango merely discloses an operation for providing 
startup Information over impaired lines during an initial installation or If communications 
are lost for a lengthy period of time... In addition, in Rango, a diagnostic payload is 
exchanged for use by an on site engineer to diagnose a problem, and manually reset 
DSL modem parameters and attempt a restart... Furthermore, Rango discloses that it 
may be useful for the DSL modem to attempt an automatic restart with new 
parameters... Consequently, because Rango discloses attempting an automatic restart 
with new parameters, Rango does not disclose a communication device maintaining 
configuration data during a re-start. Rango does not anticipate the claimed Invention 
because Rango at least does not disclose 'utilizing the computer-implemented 
application to detect from the one or more checks whether there is a problem related to 
operation of the communications device that a re-start may solve, wherein during the re- 
start the communications device maintains configuration data in a memory,' as recited 
by amended Claim 14." 

Examiner respectfully disagrees. Rango discloses in column 3, lines 9-32 
different ways in which a modem's errors are corrected. Specifically, column 3, lines 27- 
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29 disclose that modem parameters (configuration data) are reset tlien the modem is 
restarted, which anticipates the newly added limitation. 

Applicant argues, under section V, on pages 17-18, "In contrast, Westell at least 
does not disclose providing an on-going troubleshooting service during operation of a 
computer... This is at least because... auto-redirection feature will be implemented" 

Examiner respectfully disagrees. Please see the response to these arguments 
disclosed above by the Examiner. 

Applicant also argues on page 18, "Furthermore, Li does not overcome Westell's 
deficiencies... Li does not disclose providing an on-going troubleshooting service during 
operation of a computer." Applicant also argues this point in the last paragraph 
beginning on page 18 and ending on page 19, under section V. 

The Examiner would like to point out that Li is not used to reject this limitation. 
Please see the rejection of claims 3 and 8 above. Please see the response to the on- 
going troubleshooting service limitation arguments disclosed above by the Examiner. 

Applicant argues on pages 20-22, under section VI, 1n contrast, Westell at least 
does not disclose providing an on-going troubleshooting service during operation of a 
computer... Furthermore, Morgan does not overcome Westell's deficiencies... Combining 
Westell with Morgan would not have lead to the claimed invention because Westell and 
Morgan... do not disclose... an on-going troubleshooting service,' as included in Claims 
23-24, and 35." 

The Examiner would like to point out that Morgan is not used to reject this 
limitation. Please see the rejection of claims 23,24, and 35 above. Please see the 
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response to the on-going troubleshooting service limitation arguments disclosed above 
by the Examiner. 

Applicant argues on pages 22-24, under section VII, 'In contrast, Rango at least 
does not disclose providing an on-going troubleshooting service during operation of a 
computer... Furthemriore, Westell does not overcome Westell's deficiencies... Combining 
Rango with Westell would not have lead to the claimed invention because Westell and 
Morgan. ..do not disclose... an on-going troubleshooting service,' as included In Claim 
16." 

The Examiner would like to point out that claim 1 4, which claim 1 6 is dependent 
upon does not disclose the on-going troubleshooting service limitation nor does claim 
16; therefore, Applicant's arguments concerning claim 16 are moot. 

Applicant argues on pages 26-28, under section VIM, 'In contrast, Westell at least 
does not disclose providing an on-going troubleshooting service during operation of a 
computer... Furthermore, Whatis.com does not overcome Westell's 
deficiencies... Combining Westell with Whatis.com would not have lead to the claimed 
invention because Westell and Morgan. ..do not disclose. ..an on-going troubleshooting 
service,' as included in Claim 27." 

The Examiner would like to point out that Whatis.com is not used to reject this 
limitation. Please see the rejection of claim 27 above. Please see the response to the 
on-going troubleshooting service limitation arguments disclosed above by the Examiner. 

Applicant argues on pages 28-30, under section IX, 'In contrast, Westell at least 
does not disclose providing an on-going troubleshooting service during operation of a 
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computer... Furthermore, Kaffine does not overcome Westell's deficiencies... Combining 
Westell with Kaffine would not have lead to the claimed invention because Westell and 
Morgan... do not disclose... an on-going troubleshooting service,' as included in Claim 

31." 

The Examiner would like to point out that Kaffine is not used to reject this 
limitation. Please see the rejection of claim 32 above. Please see the response to the 
on-going troubleshooting service limitation arguments disclosed above by the Examiner. 

Applicant argues on page 31, under section X, "Claim 37 is allowable because 
none of the above cited references, either individually or in combination, at least do not 
discloses 'the communications device is a digital subsaiber line modem and the 
problem that a re-start may solve is a failure of a transceiver to synchronize,' as recited 
by Claim 37." 

Examiner respectfully disagrees. Please see the rejection of above for claims 16 
and 37. 

Conclusion 

40. Applicant's amendment necessitated the new grbund(s) of rejection presented in 
this Office action. Accordingly. THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
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TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or eariier communications from the 
examiner should be directed to Yolanda L. Wilson whose telephone number is (571) 

272- 3653. The examiner can normally be reached on M-F (7:30-4:00). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Robert Beausoliel can be reached on (571 ) 272-3645. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 

273- 8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more Information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



Yolanda L Wilson 
Examiner 
Art Unit 2113 
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